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Subordinate Legislation Act 1994
NOTICE OF PREPARATION OF A REGULATORY IMPACT STATEMENT

Transport (Taxi-Cab Industry Accreditation) Regulations 2007
Notice is given under section 11 of the Subordinate Legislation Act 1994 that a Regulatory 

Impact Statement (RIS) has been prepared in relation to the proposed Transport (Taxi-Cab Industry 
Accreditation) Regulations 2007.

The proposed Regulations would prescribe administrative requirements in relation to the taxi-
cab industry accreditation scheme which is to be introduced shortly.

The objective of the proposed Regulations is to facilitate the provision of safe, reliable and 
efficient taxi-cab services that meet reasonable community expectations by prescribing:
(a) evidence and other things that must accompany an application for accreditation; and
(b) conditions to which accreditations are subject relating to the keeping of records, the 

submission of information to the licensing authority and the inspection and auditing of 
records.

The proposed Regulations would also make consequential and related amendments to the 
Transport (Taxi-Cabs) Regulations 2005.

The RIS discusses the likely impact of the proposed Regulations, assesses the benefits and 
costs of the proposed Regulations and discusses possible alternative means of achieving the stated 
objective. The RIS concludes that the benefits of the proposed Regulations outweigh the expected 
costs.

Copies of the RIS and the proposed Regulations may be obtained – 
 from Public Transport Division, Department of Infrastructure, Reception, Level 6, 80 Collins 

Street, Melbourne, during business hours; or
 by phoning 1800 264 644; or
 on the DOI website at www.taxi.vic.gov.au

The purpose of this notice is to invite public comments or submissions on the RIS and the 
proposed Regulations. All comments and submissions should be marked Transport (Taxi-Cab 
Industry Accreditation) Regulations 2007 – Submission and be forwarded in writing to:

Statutory Policy and Legal
PTD Legal
Public Transport Division
Department of Infrastructure
GPO Box 2797
Melbourne 3001 

or sent by email to taxi.accreditation@doi.vic.gov.au no later than 5.00 pm on 22 November 
2007. 

Please note that all comments and submissions will be treated as public documents.
Dated 19 October 2007

LYNNE KOSKY
Minister for Public Transport
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Transport Act 1983
NOTICE OF PREPARATION OF TAXI-CAB INDUSTRY ACCREDITATION BUSINESS AND 

SERVICE STANDARDS
Taxi-Cab Industry Accreditation Business and Service Standards 2007

Notice is given under section 133C of the Transport Act 1983 that draft Taxi-Cab Industry 
Accreditation Business and Service Standards have been prepared. 

The Standards set minimum business and service standards to be met by accredited taxi-cab 
licence holders, taxi-cab operators and providers of taxi-cab network services.  

The objectives of the proposed standards are to facilitate the provision of safe, reliable and 
efficient taxi-cab services that meet reasonable community expectations. The proposed standards 
cover a range of areas including:
 compliance with applicable legislation;
 business capability;
 information and records management; 
 financial viability;
 safety of taxi-cab drivers, customers and members of the public;
 customer service;
 dealings with industry participants, customers and government;
 complaint handling processes; and 
 education and training. 

Copies of the proposed standards may be obtained – 
 from Public Transport Division, Department of Infrastructure, Reception, Level 6, 80 Collins 

Street, Melbourne, during business hours; or
 by phoning 1800 264 644; or
 on the DOI website at www.taxi.vic.gov.au

The purpose of this notice is to invite public comments or submissions on the proposed 
standards. All comments and submissions should be marked Taxi-Cab Industry Accreditation 
Business and Service Standards – Submission and be forwarded in writing to:

Statutory Policy and Legal
PTD Legal
Public Transport Division
Department of Infrastructure
GPO Box 2797
Melbourne 3001

or sent by email to taxi.accreditation@doi.vic.gov.au no later than 5.00 pm on 22 November 
2007. 

Please note that all comments and submissions will be treated as public documents.
Date 19 October 2007

LYNNE KOSKY
Minister for Public Transport



Victoria Government Gazette   S 267 24 October 2007 3

This page was left blank intentionally



The Victoria Government Gazette is published by 
The Craftsman Press Pty Ltd with the authority 
of the Government Printer for the State of 
Victoria
© State of Victoria 2007
This publication is copyright. No part may be 
reproduced by any process except in accordance 
with the provisions of the Copyright Act.
Address all enquiries to the Government Printer 
for the State of Victoria 
Level 2   1 Macarthur Street
Melbourne 3002 
Victoria Australia

4 S 267 24 October 2007 Victoria Government Gazette

  How To Order

  Mail Order Victoria Government Gazette
  Level 1  520 Bourke Street

  Melbourne 3000
  PO Box 1957 Melbourne 3001
   DX 106 Melbourne
 Telephone (03) 9642 5808

 Fax (03) 9600 0478

 email  gazette@craftpress.com.au

 Retail & Victoria Government Gazette
 Mail Sales Level 1   520 Bourke Street

  Melbourne 3000
  PO Box 1957 Melbourne 3001
 Telephone (03) 9642 5808

 Fax (03) 9600 0478

 Retail  Information Victoria
 Sales 505 Little Collins Street

  Melbourne 3000
 Telephone 1300 366 356

 Fax (03) 9603 9920

Price Code A

✆

✆

✆

FAX

FAX

FAX



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (Generic CMYK Profile)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 1
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.16667
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.16667
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Average
  /MonoImageResolution 150
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier (CGATS TR 001)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Acrobat 8 Distiller settings for the Blue Star Print Group. Use these settings to create PDF documents required for the Gazette Website.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks true
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        22.677170
        22.677170
        22.677170
        22.677170
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName (U.S. Web Coated \(SWOP\) v2)
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 22.677170
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /UseName
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [72 72]
  /PageSize [595.276 841.890]
>> setpagedevice


