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Transport (Compliance and Miscellaneous) Act 1983
CONDITIONS UNDER SECTION 220D

I, Hector McKenzie, Director of Public Transport, pursuant to section 220D of the Transport 
(Compliance and Miscellaneous) Act 1983, hereby determine and publish in the Government 
Gazette the following conditions (the amending conditions) which amend the conditions under 
section 220D of the Transport (Compliance and Miscellaneous) Act 1983 contained in the 
Victorian Fares and Ticketing Manual (General) (effective 12 March 2011) published in the Victoria 
Government Gazette No. S77 dated Thursday 10 March 2011 as amended by the conditions under 
section 220D of the Transport (Compliance and Miscellaneous) Act 1983 published in the Victoria 
Government Gazette No. S131 dated Wednesday 20 April 2011. 

The amending conditions take effect from and including 1 July 2011.
Dated 30 June 2011

HECTOR McKENZIE
Director of Public Transport 

AMENDING CONDITIONS
The conditions under section 220D of the Transport (Compliance and Miscellaneous) Act 

1983 contained in the Victorian Fares and Ticketing Manual (General) (effective 12 March 2011) 
published in the Victoria Government Gazette No. S77 dated Thursday 10 March 2011 (the General 
Manual) as amended by the conditions under section 220D of the Transport (Compliance and 
Miscellaneous) Act 1983 published in the Victoria Government Gazette No. S131 dated Wednesday 
20 April 2011 (the First Amending Conditions) are amended as follows. 

In these amending conditions, after this paragraph, a reference to the General Manual is a 
reference to the conditions contained in the General Manual as amended by the First Amending 
Conditions.

The amendments made by these amending conditions apply in respect of entitlements to use a 
public transport service that are subject to the conditions contained in the General Manual and that 
are able to be exercised on or after the commencement of these amending conditions, including 
entitlements that existed, but had not been exercised, before these amending conditions were 
published in the Government Gazette.

In Chapter 2 of the General Manual, under the heading ‘Melbourne bus zones’, in the paragraph 
beginning ‘The following bus routes are entirely within Zone 1’–
(a) delete ‘525’; and
(b) in its correct numerical position insert ‘505’.
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In Chapter 2 of the General Manual, for the table referred to in the last paragraph under the 
heading ‘Where to buy Metcards’, substitute –
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Ticket/Card
City Saver x 10 cs cs
City Saver cs cs cs
2 hour
10 x 2 hour
Daily
5 x Daily
Weekly
Monthly
Yearly
Seniors Daily
5 x Seniors Daily
10 x Early Bird
5 x Weekend Daily
Sunday Saver
Off-Peak Daily #

Prepaid Travel Authority
Victorian Student Pass
Student Concession Card
Other Concession Cards
Payment methods
Coins
Notes ~
EFTPOS some
Credit cards ^ some some

# Only available in Zone 2.
* This includes some bus depots and bus companies, and government departments.
cs Only available in the City Saver area.

~ Maximum change provided is $9.95.
+ Some bus routes are ‘pre-pay’ fares only. Tickets are not sold on board.
^ Visa and Mastercard only.

All Metcard retail agents are required to stock 2-hour, Daily, 10 x 2-hour, 5 x Daily, Weekly and Monthly Metcards for zones 1, 2 and 1+2. 
They are also required to stock sunday saver, seniors daily, 5 x Seniors Daily Metcards and 5 x Weekend Daily Metcards.
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In Chapter 2 of the General Manual, under the heading ‘Metropolitan bus routes extending 
outside the Melbourne metropolitan area’, in the table immediately following ‘The routes listed 
below extend beyond zones 1 and 2.  Most of these routes include zone overlaps.’, for the row 
commencing ‘683’ substitute – 

‘
683 Zone 2 applies along the entire route.  Zone 3 applies east of Allsops Road / 

Wickham Road (Woori Yallock).
’.

In Chapter 6 of the General Manual, under the heading ‘Concession Cards’, for the four paragraphs 
under the heading ‘Victorian Public Transport Student Concession Card’ substitute – 

‘Concession cards and application forms (for codes P, S and T) are available from metropolitan 
premium stations, staffed V/Line stations and The MetShop. Application forms are also 
available from Metlink by phoning 131 638 and from metlinkmelbourne.com.au.
Student identifi cation cards issued by schools and tertiary institutions are not accepted for 
concession travel on public transport.
Students who are Australian Citizens or permanent residents of Australia are eligible. 
Overseas exchange students, students with refugee status or students in receipt of an Australian 
Development Scholarship are also eligible if they provide proof of their eligibility (letter 
from their institution) when applying for the Victorian Public Transport Student Concession 
Card. All other students are not eligible for student concessions.’.

In Chapter 9 of the General Manual, under the heading ‘Lost or stolen tickets’– 
(a) in the second paragraph under the heading ‘Metcard’, for ‘$12.00’ substitute ‘$9.80’; 

and
(b) in the second paragraph under the heading ‘V/Line’, for $12.00’ substitute ‘$9.80’.

In Chapter 9 of the General Manual, under the heading ‘Refund procedures’ in the fi rst 
paragraph under the heading ‘Metcard’, after ‘but only one reason is allowed per claim.’ insert 
‘Any Metcard(s) submitted for refund cannot be returned after the application is processed.’.
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  Mail Order Victoria Government Gazette
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