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Electricity Industry Act 2000
NEIGHBOURHOOD ENERGY PTY LTD ABN 97 109 118 578

Deemed and standing offer tariffs to residential and small business customers pursuant to 
sections 35 and 39 of the Electricity Industry Act 2000 effective 1 February 2013 until such time 
as the tariffs are varied.

DOMESTIC ELECTRICITY RATES
Citipower Distribution Area

Domestic Single Rate Unit Excluding GST Including GST
First 11.18 kWh/day c/kWh  23.74  26.114 
Balance c/kWh  26.50  29.150 
Supply Charge c/day  97.14  106.854 

Domestic Single Rate plus Controlled Load
First 11.18 kWh/day c/kWh  23.74  26.114 
Balance c/kWh  26.50  29.150 
Controlled load^ c/kWh  15.93  17.523 
Supply Charge c/day  97.14  106.854 

^ Applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage 
space heaters. The hours of application are determined by your Distributor. Available only to premises currently taking supply 
under this tariff.

Domestic Two Rate
Peak (7 am–11 pm / Monday to Friday) c/kWh  28.82  31.702 
Off Peak (All other times) c/kWh  17.19  18.909 
Supply Charge c/day  95.23  104.753 

Notes
Rates are subject to confirmation of distribution zone, network tariff and meter type at your supply address.
Daily blocked consumption based on average daily consumption.

Jemena Distribution Area

Domestic Single Rate Unit Excluding GST Including GST
Anytime usage c/kWh  27.84  30.624 
Supply Charge c/day  107.87  118.657 

Domestic Single Rate plus Controlled Load
Anytime usage c/kWh  27.84  30.624 
Controlled load^ c/kWh  17.87  19.657 
Supply Charge c/day  107.87  118.657 

^ Applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage 
space heaters. The hours of application are determined by your Distributor. Available only to premises currently taking supply 
under this tariff.
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Domestic Two Rate
Peak (7 am–11 pm / Monday to Friday) c/kWh  32.83  36.113 
Off Peak (All other times) c/kWh  18.82  20.702 
Supply Charge c/day  99.94  109.934 

Notes
Rates are subject to confirmation of distribution zone, network tariff and meter type at your supply address.

SP Ausnet Distribution Area

Domestic Single Rate Unit Excluding GST Including GST
Anytime usage c/kWh  28.90  31.790 
Supply Charge c/day  105.31  115.841 

Domestic Single Rate plus Controlled Load
Anytime usage c/kWh  28.90  31.790 
Controlled load^ c/kWh  19.21  21.131 
Supply Charge c/day  105.31  115.841 

^ Applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage 
space heaters. The hours of application are determined by your Distributor. Available only to premises currently taking supply 
under this tariff.

Domestic Two Rate
Peak (7 am–11 pm / Monday to Friday) c/kWh  33.95  37.345 
Off Peak (All other times) c/kWh  19.10  21.010 
Supply Charge c/day  100.95  111.045 

Notes
Rates are subject to confirmation of distribution zone, network tariff and meter type at your supply address.

Powercor Distribution Area

Domestic Single Rate Unit Excluding GST Including GST
First 10.96 kWh/day c/kWh  27.38  30.118 
Balance c/kWh  29.94  32.934 
Supply Charge c/day  99.43  109.373 

Domestic Single Rate plus Controlled Load
First 10.96 kWh/day c/kWh  27.38  30.118 
Balance c/kWh  29.94  32.934 
Controlled load^ c/kWh  16.78  18.458 
Supply Charge c/day  99.43  109.373 

^ Applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage 
space heaters. The hours of application are determined by your Distributor. Available only to premises currently taking supply 
under this tariff.
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Domestic Two Rate
Peak (7 am–11 pm / Monday to Friday) 
– First 10.96 kWh/day

c/kWh  32.49  35.739 

Peak – Balance c/kWh  33.44  36.784 
Off Peak (All other times) c/kWh  17.48  19.228 
Supply Charge c/day  98.19  108.009 

Climate Saver*
1 November to 31 March c/kWh  26.66  29.326 
1 April to 31 October c/kWh  20.63  22.693 

*Supply under this tariff is available to both Domestic Single Rate and Domestic Two Rate customers. Available only to 
premises currently taking supply under this tariff.

Notes
Rates are subject to confirmation of distribution zone, network tariff and meter type at your supply address.
Daily blocked consumption based on average daily consumption.

United Energy Distribution Area

Domestic Single Rate Unit Excluding GST Including GST
Anytime usage c/kWh  25.91  28.501 
Supply Charge c/day  93.69  103.059 

Domestic Single Rate plus Controlled Load
Anytime usage c/kWh  25.91  28.501 
Controlled load^ c/kWh  16.28  17.908 
Supply Charge c/day  93.69  103.059 

^ Applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage 
space heaters. The hours of application are determined by your Distributor. Available only to premises currently taking supply 
under this tariff.

Domestic Two Rate
Peak (7 am–11 pm / Monday to Friday) c/kWh  32.93  36.223 
Off Peak (All other times) c/kWh  17.68  19.448 
Supply Charge c/day  87.84  96.624 

Notes
Rates are subject to confirmation of distribution zone, network tariff and meter type at your supply address.
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SMALL BUSINESS ELECTRICITY RATES

Citipower Distribution Area

Small Business Single Rate Unit Excluding GST Including GST
Anytime Usage c/kWh  25.04  27.544 
Supply Charge c/day  135.48  149.028 

Small Business Single Rate plus Controlled Load
Anytime Usage c/kWh  25.04  27.544 
Controlled load^ c/kWh  15.93  17.523 
Supply Charge c/day  135.48  149.028 

^ Applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage 
space heaters. The hours of application are determined by your Distributor. Available only to premises currently taking supply 
under this tariff.

Small Business Two Rate, 5 Day
Peak (7 am–11 pm / Monday to Friday) c/kWh  27.92  30.712 
Off Peak (All other times) c/kWh  18.35  20.185 
Supply Charge c/day  153.66  169.026 

Small Business Two Rate, 7 Day
Peak (7 am–11 pm / Monday to Sunday) c/kWh  24.95  27.445 
Off Peak (All other times) c/kWh  18.37  20.207 
Supply Charge c/day  151.68  166.848 

Notes
Rates are subject to confirmation of distribution zone, network tariff and meter type at your supply address.

Jemena Distribution Area

Small Business Single Rate Unit Excluding GST Including GST
Anytime Usage c/kWh  27.80  30.580 
Supply Charge c/day  147.72  162.492 

Small Business Single Rate plus Controlled Load
Anytime Usage c/kWh  27.80  30.580 
Controlled load^ c/kWh  17.87  19.657 
Supply Charge c/day  147.72  162.492 

^ Applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage 
space heaters. The hours of application are determined by your Distributor. Available only to premises currently taking supply 
under this tariff.
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Small Business Two Rate, 5 Day
Peak (7 am–11 pm / Monday to Friday) c/kWh  29.78  32.758 
Off Peak (All other times) c/kWh  18.03  19.833 
Supply Charge c/day  158.89  174.779 

Small Business Two Rate, 7 Day
Peak (7 am–11 pm / Monday to Sunday) c/kWh  28.81  31.691 
Off Peak (All other times) c/kWh  18.77  20.647 
Supply Charge c/day  163.20  179.520 

Notes
Rates are subject to confirmation of distribution zone, network tariff and meter type at your supply address.

SP Ausnet Distribution Area

Small Business Single Rate Unit Excluding GST Including GST
Anytime Usage c/kWh  37.07  40.777 
Supply Charge c/day  120.75  132.825 

Small Business Single Rate plus Controlled Load
Anytime Usage c/kWh  37.07  40.777 
Controlled load^ c/kWh  19.21  21.131 
Supply Charge c/day  120.75  132.825 

^ Applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage 
space heaters. The hours of application are determined by your Distributor. Available only to premises currently taking supply 
under this tariff.

Small Business Two Rate, 5 Day
Peak (7 am–11 pm / Monday to Friday) c/kWh  34.97  38.467 
Off Peak (All other times) c/kWh  20.54  22.594 
Supply Charge c/day  135.51  149.061 

Small Business Two Rate, 7 Day
Peak (7 am–11 pm / Monday to Sunday) c/kWh  33.81  37.191 
Off Peak (All other times) c/kWh  24.30  26.730 
Supply Charge c/day  203.40  223.740 

Notes
Rates are subject to confirmation of distribution zone, network tariff and meter type at your supply address.
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Powercor Distribution Area

Small Business Single Rate Unit Excluding GST Including GST
First 10.95 kWh/day c/kWh  28.91  31.801 
Balance c/kWh  30.14  33.154 
Supply Charge c/day  122.51  134.761 

Small Business Single Rate plus Controlled Load
First 10.95 kWh/day c/kWh  28.91  31.801 
Balance c/kWh  30.14  33.154 
Controlled load^ c/kWh  16.78  18.458 
Supply Charge c/day  122.51  134.761 

^ Applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage 
space heaters. The hours of application are determined by your Distributor. Available only to premises currently taking supply 
under this tariff.

Small Business Two Rate, 5 Day (7 am–11 pm / Monday to Friday)
Peak – First 10.95 kWh/day c/kWh  32.18  35.398 
Peak – Balance c/kWh  33.46  36.806 
Off Peak (All other times) c/kWh  17.91  19.701 
Supply Charge c/day  118.09  129.899 

Small Business Two Rate, 7 Day (Peak 7 am–11 pm / Monday to Sunday)
Peak – First 10.95 kWh/day c/kWh  31.40  34.540 
Peak – Balance c/kWh  32.68  35.948 
Off Peak (All other times) c/kWh  18.95  20.845 
Supply Charge c/day  124.67  137.137 

Notes
Rates are subject to confirmation of distribution zone, network tariff and meter type at your supply address.
Daily blocked consumption based on average daily consumption.

United Energy Distribution Area

Small Business Single Rate Unit Excluding GST Including GST
Anytime Usage c/kWh  29.04  31.944 
Supply Charge c/day  132.78  146.058 

Small Business Single Rate plus Controlled Load
Anytime Usage c/kWh  29.04  31.944 
Controlled load^ c/kWh  16.28  17.908 
Supply Charge c/day  132.78  146.058 

^ Applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage 
space heaters. The hours of application are determined by your Distributor. Available only to premises currently taking supply 
under this tariff.
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Small Business Two Rate, 5 Day
Peak (7 am–11 pm / Monday to Friday) c/kWh  28.86  31.746 
Off Peak (All other times) c/kWh  19.32  21.252 
Supply Charge c/day  121.19  133.309 

Small Business Two Rate, 7 Day
Peak (7 am–11 pm / Monday to Sunday) c/kWh  29.44  32.384 
Off Peak (All other times) c/kWh  19.80  21.780 
Supply Charge c/day  122.62  134.882 

Notes
Rates are subject to confirmation of distribution zone, network tariff and meter type at your supply address.
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  How To Order

 	 Mail Order	 Victoria Government Gazette
		  Level 5, 460 Bourke Street

		  Melbourne 3000
		  PO Box 1957 Melbourne 3001
			   DX 106 Melbourne
	 Telephone	 (03) 8523 4601

	 Fax	 (03) 9600 0478

	 email 	 gazette@bluestargroup.com.au

	 Retail &	 Victoria Government Gazette
	 Mail Sales	 Level 5, 460 Bourke Street

		  Melbourne 3000
		  PO Box 1957 Melbourne 3001
	 Telephone	 (03) 8523 4601

	 Fax	 (03) 9600 0478

	 Retail 	 Victorian Government Bookshop
	 Sales	 Level 20, 80 Collins Street

		  Melbourne 3000
	 Telephone	 1300 366 356

	 Fax	 (03) 9208 3316
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