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Electricity Industry Act 2000
NEIGHBOURHOOD ENERGY PTY LTD ABN 97 109 118 578

Deemed and standing offer tariffs to residential and small business customers pursuant to 
sections 35 and 39 of the Electricity Industry Act 2000 effective 20 January 2014 until such time 
as the tariffs are varied.

DOMESTIC ELECTRICITY RATES

Citipower Distribution Area

Domestic Single Rate Unit Excluding GST Including GST
First 11.18 kWh/day c/kWh  24.50  26.950 
Balance c/kWh  26.80  29.480 
Supply Charge c/day  104.67  115.137 

Domestic Single Rate plus Controlled Load
First 11.18 kWh/day c/kWh  24.50  26.950 
Balance c/kWh  26.80  29.480 
Controlled load^ c/kWh  16.25  17.875 
Supply Charge c/day  104.67  115.137 

^ Applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage 
space heaters. The hours of application are determined by your Distributor. Available only to premises currently taking supply 
under this tariff.

Domestic Two Rate
Peak (7 am–11 pm/Monday to Friday) c/kWh  29.40  32.340 
Off Peak (All other times) c/kWh  17.40  19.140 
Supply Charge c/day  101.61  111.771 

Notes
Rates are subject to confirmation of distribution zone, network tariff and meter type at your supply address.
Daily blocked consumption based on average daily consumption.

Jemena Distribution Area

Domestic Single Rate Unit Excluding GST Including GST
Anytime usage c/kWh  29.09  31.999 
Supply Charge c/day  114.29  125.719 
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Domestic Single Rate plus Controlled Load
Anytime usage c/kWh  29.09  31.999 
Controlled load^ c/kWh  18.43  20.273 
Supply Charge c/day  114.29  125.719 

^ Applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage 
space heaters. The hours of application are determined by your Distributor. Available only to premises currently taking supply 
under this tariff.

Domestic Two Rate
Peak (7 am–11 pm/Monday to Friday) c/kWh  34.18  37.598 
Off Peak (All other times) c/kWh  19.58  21.538 
Supply Charge c/day  109.17  120.087 

Notes
Rates are subject to confirmation of distribution zone, network tariff and meter type at your supply address.

SP Ausnet Distribution Area

Domestic Single Rate Unit Excluding GST Including GST
Anytime usage c/kWh  29.96  32.956 
Supply Charge c/day  115.17  126.687 

Domestic Single Rate plus Controlled Load
Anytime usage c/kWh  29.96  32.956 
Controlled load^ c/kWh  19.36  21.296 
Supply Charge c/day  115.17  126.687 

^ Applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage 
space heaters. The hours of application are determined by your Distributor. Available only to premises currently taking supply 
under this tariff.

Domestic Two Rate
Peak (7 am–11 pm/Monday to Friday) c/kWh  35.70  39.270 
Off Peak (All other times) c/kWh  19.16  21.076 
Supply Charge c/day  109.26  120.186 

Notes
Rates are subject to confirmation of distribution zone, network tariff and meter type at your supply address.
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Powercor Distribution Area

Domestic Single Rate Unit Excluding GST Including GST
First 10.96 kWh/day c/kWh  27.44  30.184 
Balance c/kWh  30.17  33.187 
Supply Charge c/day  107.26  117.986 

Domestic Single Rate plus Controlled Load
First 10.96 kWh/day c/kWh  27.44  30.184 
Balance c/kWh  30.17  33.187 
Controlled load^ c/kWh  18.10  19.910 
Supply Charge c/day  107.26  117.986 

^ Applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage 
space heaters. The hours of application are determined by your Distributor. Available only to premises currently taking supply 
under this tariff.

Domestic Two Rate
Peak (7 am–11 pm/Monday to Friday) 
– First 10.96 kWh/day

c/kWh  32.91  36.201 

Peak (7 am–11 pm/Monday to Friday) 
– Balance

c/kWh  34.63  38.093 

Off Peak (All other times) c/kWh  17.56  19.316 
Supply Charge c/day  108.53  119.383 

Climate Saver*
1 November to 31 March c/kWh  30.00  33.000 
1 April to 31 October c/kWh  21.00  23.100 
*Supply under this tariff is available to both Domestic Single Rate and Domestic Two Rate customers.  Available only to 
premises currently taking supply under this tariff.

Notes
Rates are subject to confirmation of distribution zone, network tariff and meter type at your supply address.
Daily blocked consumption based on average daily consumption.

United Energy Distribution Area

Domestic Single Rate Unit Excluding GST Including GST
Anytime usage c/kWh  26.69  29.359 
Supply Charge c/day  100.43  110.473 
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Domestic Single Rate plus Controlled Load
Anytime usage c/kWh  26.69  29.359 
Controlled load^ c/kWh  17.21  18.931 
Supply Charge c/day  100.43  110.473 

^ Applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage 
space heaters. The hours of application are determined by your Distributor. Available only to premises currently taking supply 
under this tariff.

Domestic Two Rate
Peak (7 am–11 pm/Monday to Friday) c/kWh  32.95  36.245 
Off Peak (All other times) c/kWh  17.92  19.712 
Supply Charge c/day  96.79  106.469 

Notes
Rates are subject to confirmation of distribution zone, network tariff and meter type at your supply address.

SMALL BUSINESS ELECTRICITY RATES

Citipower Distribution Area

Small Business Single Rate Unit Excluding GST Including GST
Anytime Usage c/kWh  26.06  28.666 
Supply Charge c/day  119.25  131.175 

Small Business Single Rate plus Controlled Load
Anytime Usage c/kWh  26.06  28.666 
Controlled load^ c/kWh  16.25  17.875 
Supply Charge c/day  119.25  131.175 

^ Applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage 
space heaters. The hours of application are determined by your Distributor. Available only to premises currently taking supply 
under this tariff.

Small Business Two Rate, 5 Day
Peak (7 am–11 pm/Monday to Friday) c/kWh  28.81  31.691 
Off Peak (All other times) c/kWh  17.99  19.789 
Supply Charge c/day  158.13  173.943 
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Small Business Two Rate, 7 Day
Peak (7 am–11 pm/Monday to Sunday) c/kWh  25.77  28.347 
Off Peak (All other times) c/kWh  16.60  18.260 
Supply Charge c/day  160.89  176.979 

Notes
Rates are subject to confirmation of distribution zone, network tariff and meter type at your supply address.

Jemena Distribution Area

Small Business Single Rate Unit Excluding GST Including GST
Anytime Usage c/kWh  28.91  31.801 
Supply Charge c/day  128.45  141.295 

Small Business Single Rate plus Controlled Load
Anytime Usage c/kWh  28.91  31.801 
Controlled load^ c/kWh  18.43  20.273 
Supply Charge c/day  128.45  141.295 

^ Applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage 
space heaters. The hours of application are determined by your Distributor. Available only to premises currently taking supply 
under this tariff.

Small Business Two Rate, 5 Day
Peak (7 am–11 pm/Monday to Friday) c/kWh  31.58  34.738 
Off Peak (All other times) c/kWh  16.36  17.996 
Supply Charge c/day  156.48  172.128 

Small Business Two Rate, 7 Day
Peak (7 am–11 pm/Monday to Sunday) c/kWh  30.35  33.385 
Off Peak (All other times) c/kWh  18.50  20.350 
Supply Charge c/day  153.69  169.059 

Notes
Rates are subject to confirmation of distribution zone, network tariff and meter type at your supply address.
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SP Ausnet Distribution Area

Small Business Single Rate Unit Excluding GST Including GST
Anytime Usage c/kWh  37.07  40.777 
Supply Charge c/day  120.75  132.825 

Small Business Single Rate plus Controlled Load
Anytime Usage c/kWh  37.07  40.777 
Controlled load^ c/kWh  19.36  21.296 
Supply Charge c/day  120.75  132.825 

^ Applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage 
space heaters. The hours of application are determined by your Distributor. Available only to premises currently taking supply 
under this tariff.

Small Business Two Rate, 5 Day
Peak (7 am–11 pm/Monday to Friday) c/kWh  36.38  40.018 
Off Peak (All other times) c/kWh  19.91  21.901 
Supply Charge c/day  140.71  154.781 

Small Business Two Rate, 7 Day
Peak (7 am–11 pm/Monday to Sunday) c/kWh  34.32  37.752 
Off Peak (All other times) c/kWh  23.79  26.169 
Supply Charge c/day  209.57  230.527 

Notes
Rates are subject to confirmation of distribution zone, network tariff and meter type at your supply address.

Powercor Distribution Area

Small Business Single Rate Unit Excluding GST Including GST
First 10.95 kWh/day c/kWh  31.26  34.386 
Balance c/kWh  33.07  36.377 
Supply Charge c/day  121.76  133.936 

Small Business Single Rate plus Controlled Load
First 10.95 kWh/day c/kWh  31.26  34.386 
Balance c/kWh  33.07  36.377 
Controlled load^ c/kWh  18.10  19.910 
Supply Charge c/day  121.76  133.936 

^ Applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage 
space heaters. The hours of application are determined by your Distributor. Available only to premises currently taking supply 
under this tariff.
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Small Business Two Rate, 5 Day (7 am–11 pm/Monday to Friday)
Peak – First 10.95 kWh/day c/kWh  33.65  37.015 
Peak – Balance c/kWh  34.81  38.291 
Off Peak (All other times) c/kWh  17.82  19.602 
Supply Charge c/day  118.19  130.009 

Small Business Two Rate, 7 Day (Peak 7 am–11 pm/Monday to Sunday)
Peak – First 10.95 kWh/day c/kWh  32.64  35.904 
Peak – Balance c/kWh  33.44  36.784 
Off Peak (All other times) c/kWh  18.16  19.976 
Supply Charge c/day  126.88  139.568 

Notes
Rates are subject to confirmation of distribution zone, network tariff and meter type at your supply address.
Daily blocked consumption based on average daily consumption.

United Energy Distribution Area

Small Business Single Rate Unit Excluding GST Including GST
Anytime Usage c/kWh  29.76  32.736 
Supply Charge c/day  119.12  131.032 

Small Business Single Rate plus Controlled Load
Anytime Usage c/kWh  29.76  32.736 
Controlled load^ c/kWh  17.21  18.931 
Supply Charge c/day  119.12  131.032 

^ Applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage 
space heaters. The hours of application are determined by your Distributor. Available only to premises currently taking supply 
under this tariff.

Small Business Two Rate, 5 Day
Peak (7 am–11 pm/Monday to Friday) c/kWh  31.01  34.111 
Off Peak (All other times) c/kWh  17.24  18.964 
Supply Charge c/day  128.06  140.866 

Small Business Two Rate, 7 Day
Peak (7 am–11 pm/Monday to Sunday) c/kWh  31.14  34.254 
Off Peak (All other times) c/kWh  17.52  19.272 
Supply Charge c/day  128.17  140.987 

Notes
Rates are subject to confirmation of distribution zone, network tariff and meter type at your supply address.
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  How To Order

  Mail Order Victoria Government Gazette
  Level 5, 460 Bourke Street

  Melbourne 3000
  PO Box 1957 Melbourne 3001
   DX 106 Melbourne
 Telephone (03) 8523 4601

 Fax (03) 9600 0478

 email  gazette@bluestargroup.com.au

 Retail & Victoria Government Gazette
 Mail Sales Level 5, 460 Bourke Street

  Melbourne 3000
  PO Box 1957 Melbourne 3001
 Telephone (03) 8523 4601

 Fax (03) 9600 0478

 Retail  Victorian Government Bookshop
 Sales Level 20, 80 Collins Street

  Melbourne 3000
 Telephone 1300 366 356

 Fax (03) 9208 3316
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