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Transport (Compliance and Miscellaneous) Act 1983
CONDITIONS UNDER SECTION 220D

 I, Dean Yates, Secretary to the Department of Transport, Planning and Local Infrastructure, 
under section 220D(1) of the Transport (Compliance and Miscellaneous) Act 1983, hereby 
determine the following conditions (the 2013 Metcard Refund Amending Conditions – General) 
which amend the conditions under section 220D of the Transport (Compliance and Miscellaneous) 
Act 1983 contained in the Victorian Fares and Ticketing Manual (General) (effective 1 January 
2013) published in the Victoria Government Gazette No. S 451 dated Friday 21 December 2012 as 
amended by the conditions under section 220D of the Transport (Compliance and Miscellaneous) 
Act 1983 published in the Victoria Government Gazette No. S 104 dated Friday 22 March 2013.

The 2013 Metcard Refund Amending Conditions – General take effect from and including the 
day they are published in the Government Gazette.
Dated 22 May 2013

DEAN YATES 
Secretary 

2013 METCARD REFUND AMENDING CONDITIONS – GENERAL
The conditions under section 220D of the Transport (Compliance and Miscellaneous) Act 

1983 contained in the Victorian Fares and Ticketing Manual (General) (effective 1 January 2013) 
published in the Victoria Government Gazette No. S 451 dated Friday 21 December 2012 (the 
General Manual), as amended by the conditions under section 220D of the Transport (Compliance 
and Miscellaneous) Act 1983 published in the Victoria Government Gazette No. S 104 dated Friday 
22 March 2013 (the First Amending Conditions), are amended as follows. 

In these amending conditions, after this paragraph, a reference to the General Manual is a 
reference to the conditions contained in the General Manual as amended by the First Amending 
Conditions.

The amendments made by these amending conditions apply in respect of entitlements to use a 
public transport service that are subject to the conditions contained in the General Manual and that 
are able to be exercised on or after the commencement of these amending conditions, including 
entitlements that existed, but had not been exercised, before these amending conditions were 
published in the Government Gazette.

In Chapter 8 of the General Manual, in the first paragraph under the heading ‘Metcard’, for 
‘Customers holding Metcards’ substitute ‘Until 30 June 2013, customers holding Metcards’.

In Chapter 8 of the General Manual, after the first paragraph under the heading ‘Metcard’, 
insert—

‘Except as provided in the conditions in this chapter under the heading ‘Surrendered tickets’, 
no refund or replacement with myki money will be made in respect of any unused or remaining 
value of a Metcard unless the application is made, in accordance with the conditions set out below, 
either in person at a Premium Station or by being mailed to OneLink, on or before 30 June 2013.’.
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