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Interpretation of Legislation Act 1984
TRANSPORT (BUSES, TAXI-CABS AND OTHER COMMERCIAL PASSENGER VEHICLES) 

(TAXI-CAB INDUSTRY ACCREDITATION AND OTHER MATTERS)  
REGULATIONS 2017

Notice of Incorporation of Documents
As required by section 32 of the Interpretation of Legislation Act 1984, I give notice that 

the Transport (Buses, Taxi-Cabs and Other Commercial Passenger Vehicles) (Taxi-Cab Industry 
Accreditation and Other Matters) Regulations 2017 apply, adopt or incorporate the following 
documents:

Statutory Rule 
Provision

Title of applied, adopted or incorporated 
document

Matter in applied, 
adopted or 
incorporated 
document

Regulation 55 Standard AS/NZS 10002:2014 Guidelines 
for complaint management in organizations 
(ISO 10002.2014, MOD incorporating 
Amendment No. 1), published by Standards 
Australia on 29 October 2014

Whole

Regulation 56 Telematics In-Vehicle Unit (IVU) Functional 
and Technical Specification, published by 
Transport Certification Australia in May 2014

Whole

A copy of the material applied, adopted or incorporated by the Transport (Buses, Taxi-Cabs 
and Other Commercial Passenger Vehicles) (Taxi-Cab Industry Accreditation and Other Matters) 
Regulations 2017 has been lodged with the Clerk of the Parliaments on 19 June 2017 and is 
available for inspection by members of the public, free of charge, during normal office hours at the 
Department of Economic Development, Jobs, Transport and Resources, 1 Spring Street, Melbourne 
3000.
Dated 29 June 2017

JACINTA ALLAN MP 
Minister for Public Transport
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