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Electricity Industry Act 2000 
COVAU PTY LTD 

Electricity Standing Offer
Pursuant to sections 13, 35 and 39 of the Electricity Industry Act 2000, the following variations 

to electricity rates for the Victorian Default Offer and Standing offers for residential and small 
business customers of COVAU Pty Ltd, ABN 54 090 117 730 will take effect from 1 January 2020 
until such time as the rates are further varied.

The weighted average tariff variation for affected residential electricity customers is an increase 
of 7.8%. The weighted average tariff variation for affected small business electricity customers is 
an increase of 8.0%. The main reason for the variation of our Victorian Default Offer and standing 
offer tariffs is due to changes in the cost of purchasing and supplying electricity, and in relation to 
the review of regulated Victorian Default Offer in respect to flat tariffs. 

For further information, please contact us by Phone: 1300 689 866, Fax: 1300 997 331, Post: 
PO Box R241 Royal Exchange, NSW 1225, or visit www.covau.com.au

PRODUCT NAME: VICTORIAN DEFAULT OFFER ELECTRICITY RESIDENTIAL 
Residential CitiPower Distributor Zone (NMIs starting with 610)

  Billing Rate
 Units2 Inc GST
Single1

Daily Supply Charge3 c/day 113.09
Anytime Usage c/kWh 25.17

Single with Controlled Load (hot water and heating)4

Daily Supply Charge3 c/day 113.09
Anytime Usage c/kWh 25.17
Controlled Load Usage c/kWh 19.54

Residential Jemena Distributor Zone (NMIs starting with 600)
  Billing Rate
 Units2 Inc GST
Single1

Daily Supply Charge3 c/day 104.31
Anytime Usage c/kWh 27.87

Single with Controlled Load (hot water and heating)4

Daily Supply Charge3 c/day 104.31
Anytime Usage c/kWh 27.87
Controlled Load Usage c/kWh 20.86

Residential Powercor Distributor Zone (NMIs starting with 620)
  Billing Rate
 Units2 Inc GST
Single1

Daily Supply Charge3 c/day 126.19
Anytime Usage c/kWh 26.40

Single with Controlled Load (hot water and heating)4

Daily Supply Charge3 c/day 126.19
Anytime Usage c/kWh 26.40
Controlled Load Usage c/kWh 20.08
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Residential Ausnet Services Distributor Zone (NMIs starting with 630)
  Billing Rate
 Units2 Inc GST
Single1

Daily Supply Charge3 c/day  114.08
Usage of the first 1020 kWh per quarter c/kWh  30.72
Remaining Usage per quarter c/kWh  32.72

Single with Controlled Load (hot water and heating)4

Daily Supply Charge3 c/day  114.08
Usage of the first 1020 kWh per quarter c/kWh 30.72
Remaining Usage per quarter c/kWh  32.72
Controlled Load Usage c/kWh  22.30

Residential United Energy Distributor Zone (NMIs starting with 640)
  Billing Rate
 Units2 Inc GST
Single1

Daily Supply Charge3 c/day  92.36
Anytime Usage c/kWh  29.27

Single with Controlled Load (hot water and heating)4

Daily Supply Charge3 c/day  92.36
Anytime Usage c/kWh  29.27
Controlled Load Usage c/kWh 20.80

PRODUCT NAME: VICTORIAN DEFAULT OFFER ELECTRICITY BUSINESS
Business CitiPower Distributor Zone (NMIs starting with 610)

  Billing Rate
 Units2 Inc GST
Single1

Daily Supply Charge3 c/day  133.86
Anytime Usage c/kWh  26.67

Business Jemena Distributor Zone (NMIs starting with 600)
  Billing Rate
 Units2 Inc GST
Single1

Daily Supply Charge3 c/day  118.16
Anytime Usage c/kWh  29.04

Business Powercor Distributor Zone (NMIs starting with 620)
  Billing Rate
 Units2 Inc GST
Single1

Daily Supply Charge3 c/day 138.98
Anytime Usage c/kWh  26.19
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Business Ausnet Service Distributor Zone (NMIs starting with 630)
  Billing Rate
 Units2 Inc GST
Single1

Daily Supply Charge3 c/day  114.08
Usage of the first 1020 kWh per quarter c/kWh  34.07
Remaining Usage per quarter c/kWh  37.95

Business United Energy Distributor Zone (NMIs starting with 640)
  Billing Rate
 Units2 Inc GST
Single1

Daily Supply Charge3 c/day  98.63
Anytime Usage c/kWh  30.04

PRODUCT NAME: STANDING OFFER ELECTRICITY RESIDENTIAL 
Residential CitiPower Distributor Zone (NMIs starting with 610)

  Billing Rate
 Units2 Inc GST
5-Day Time of Use5

Daily Supply Charge3 c/day 113.09
Peak Usage c/kWh 30.25
Off Peak Usage c/kWh 19.69

Time of Use6 
Daily Supply Charge3 c/day 113.09
Peak Usage c/kWh 29.70
Shoulder Usage c/kWh 26.84
Off Peak Usage c/kWh 18.15

Demand Tariff8

Daily Supply Charge3 c/day 113.09
Peak Usage c/kWh 23.54
Summer Demand  $/kW/month 9.58
Non Summer Demand $/kW/month 3.29

Residential Jemena Distributor Zone (NMIs starting with 600)
  Billing Rate
 Units2 Inc GST
5-Day Time of Use5

Daily Supply Charge3 c/day  104.31
Peak Usage c/kWh 31.90
Off Peak Usage c/kWh  23.10

Time of Use6

Daily Supply Charge3 c/day  104.31
Peak Usage c/kWh 33.00
Shoulder Usage c/kWh  28.60
Off Peak Usage c/kWh 22.00
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Demand Tariff8

Daily Supply Charge3 c/day  104.31
Anytime Usage c/kWh  21.89
Demand $/kW pa 66.03

Residential Powercor Distributor Zone (NMIs starting with 620)
  Billing Rate
 Units2 Inc GST
5-Day Time of Use5

Daily Supply Charge3 c/day 126.19
Peak Usage c/kWh  32.45
Off Peak Usage c/kWh  19.80

Time of Use6

Daily Supply Charge3 c/day  126.19
Peak Usage c/kWh 33.00
Shoulder Usage c/kWh  26.40
Off Peak Usage c/kWh  20.35

Demand Tariff8

Daily Supply Charge3 c/day  126.19
Peak Usage c/kWh  23.93
Summer Demand $/kW/month  12.20
Non Summer Demand $/kW/month  3.69

Residential Ausnet Services Distributor Zone (NMIs starting with 630)
  Billing Rate
 Units2 Inc GST
5-Day Time of Use5

Daily Supply Charge3 c/day  114.08
Peak Usage c/kWh  37.68
Off Peak Usage c/kWh  23.10

Time of Use6

Daily Supply Charge3 c/day  114.08
Peak Usage c/kWh  40.70
Shoulder Usage c/kWh 30.25
Off Peak Usage c/kWh  23.10

Residential United Energy Distributor Zone (NMIs starting with 640)
  Billing Rate
 Units2 Inc GST
5-Day Time of Use5

Daily Supply Charge3 c/day  92.36
Peak Usage c/kWh  36.30
Off Peak Usage c/kWh  21.45

Time of Use6

Daily Supply Charge3 c/day  92.36
Peak Usage c/kWh 42.08
Shoulder Usage c/kWh  25.58
Off Peak Usage c/kWh  22.28
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Seasonal Demand Tariff8 
Daily Supply Charge3 c/day  92.36
Peak Usage c/kWh  40.70
Shoulder Usage c/kWh 24.20
Off Peak Usage c/kWh 20.90
Summer Demand c/kW/day 39.12
Non Summer Demand c/kW/day  17.09

PRODUCT NAME: STANDING OFFER ELECTRICITY BUSINESS
Business CitiPower Distributor Zone (NMIs starting with 610)

  Billing Rate
 Units2 Inc GST
5-Day Time of Use5

Daily Supply Charge3 c/day  133.86
Peak Usage c/kWh  31.90
Off Peak Usage c/kWh  20.90

7-Day Time of Use7

Daily Supply Charge3 c/day  133.86
Peak Usage c/kWh  28.33
Off Peak Usage c/kWh  21.95

Demand Tariff8

Daily Supply Charge3 c/day  133.86
Anytime Usage c/kWh  26.66
Summer Demand $/kW/month 15.96
Non Summer Demand $/kW/month  5.32

Business Jemena Distributor Zone (NMIs starting with 600)
  Billing Rate
 Units2 Inc GST
5-Day Time of Use5

Daily Supply Charge3 c/day  118.16
Peak Usage c/kWh  34.38
Off Peak Usage c/kWh  23.10
   
7-Day Time of Use7

Daily Supply Charge3 c/day  118.16
Peak Usage c/kWh  32.18
Off Peak Usage c/kWh  19.80

Demand Tariff8 
Daily Supply Charge3 c/day  118.16
Anytime Usage c/kWh  25.30
Demand $/kW pa 64.00

Business Powercor Distributor Zone (NMIs starting with 620)
  Billing Rate
 Units2 Inc GST
5-Day Time of Use5

Daily Supply Charge3 c/day 138.98
Peak Usage c/kWh  31.63
Off Peak Usage c/kWh  20.30
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7-Day Time of Use7

Daily Supply Charge3 c/day  138.98
Peak Usage c/kWh  31.63
Off Peak Usage c/kWh  20.30

Demand Tariff8 
Daily Supply Charge3 c/day  138.98
Anytime Usage c/kWh  21.23
Summer Demand $/kW/month  16.27
Non Summer Demand $/kW/month  5.42

Business Ausnet Service Distributor Zone (NMIs starting with 630)
  Billing Rate
 Units2 Inc GST
5-Day Time of Use5

Daily Supply Charge3 c/day  155.10
Peak Usage c/kWh  42.90
Off Peak Usage c/kWh  29.15

7-Day Time of Use7

Daily Supply Charge3 c/day  220.00
Peak Usage c/kWh  37.68
Off Peak Usage c/kWh  28.05

Demand Tariff8 
(Two rate with Demand)
Daily Supply Charge3 c/day  170.50
Peak Usage c/kWh  42.90
Off Peak Usage c/kWh  25.52
Demand Peak Season $/kW/month  6.38
Demand Off Peak Season $/kW/month 1.60

Demand Tariff8 
(Single rate with Demand)
Daily Supply Charge3 c/day  170.50
Anytime Usage c/kWh  34.54
Demand Peak Season $/kW/month  6.38
Demand Off Peak Season $/kW/month 1.60

Business United Energy Distributor Zone (NMIs starting with 640)
  Billing Rate
 Units2 Inc GST
5-Day Time of Use5

Daily Supply Charge3 c/day  98.63
Peak Usage c/kWh  37.40
Off Peak Usage c/kWh  22.00

7-Day Time of Use7

Daily Supply Charge3 c/day  98.63
Peak Usage c/kWh  33.55
Off Peak Usage c/kWh  19.97
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Demand Tariff8 
Daily Supply Charge3 c/day  98.63
Anytime Usage c/kWh  28.60
Summer Demand c/kW/day  59.97
Non Summer Demand c/kW/day  39.96

1 Single is a basic network tariff for general residential or small business consumption. The tariff applies to energy usage 
charge 24 hours per day, 7 days per week. There is no Off Peak or Shoulder charge associated with this tariff.
2 Units ‘c/kWh’ = cents per kilowatt hour and is the unit of measurement for electricity. ‘c/day’ = cents per day. ‘$/kW/month’ 
= dollar per kilowatt per month and is the unit of measurement for electricity demand. ‘$/kW pa’ = dollar per kilowatt per 
month and is the unit of measurement for electricity demand. ‘c/kW/day’ = dollar per kilowatt per month and is the unit of 
measurement for electricity demand.
3 Daily Supply Charge is a charge that applies for supplying electricity or gas to your premises for each day of the billing 
period, regardless of how much electricity you consume.
4 Controlled Load (hot water and heating) is a basic network tariff for electric hot water and/or storage space heaters using 
a time-switch. Only available to installations currently taking supply under these tariffs. Please refer to your distributor’s 
website for details on the applicable time periods. 
5 5-Day Time of Use is a basic network tariff for residential and small business consumption where consumption charges 
vary based on Peak and Off Peak times. Please refer to your distributor’s website for details on the applicable time periods. 
6 Time of Use is a basic network tariff applicable to residential customers with Interval (Smart) meters installed. Please refer 
to your distributor’s website for details on the applicable time periods. 
7 7-Day Time of Use is the basic network tariff for small business consumption where consumption charges vary based on 
Peak and Off Peak times. Please refer to your distributor’s website for details on the applicable time periods. 
8 Demand Tariff is a cost-reflective demand tariff. Please refer to your distributor’s website for details on eligibility and 
applicable time periods.
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